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Effects of Glancing at a Smartphone in a Conversational Situation

on Interpersonal Emotion and Cognition: A Vignette Experiment
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ABSTRACT

The effects of glancing at a smartphone placed on a table in a conversational
situation with a friend on interpersonal emotion and cognition were examined in a
vignette experiment. Participants were 93 college students (16 males and 77
females). The experimental conditions were a "use group" in which one person used a
smartphone during a conversation between two friends, a "glancing group" in which
one person glanced at the smartphone on the table, and a "conversation group" in
which both put their smartphones away in their bags and concentrated on the
conversation. The results showed that the use and glancing groups had higher scores
for discomfort, sadness, and anger, and lower scores for familiarity, trust, and
goodwill, compared to the conversation group. However, no significant differences
were found between the use and glancing groups. These results indicate that, as
much as smartphone use, glancing generates negative emotions and perceptions.

Keywords: smartphone, glancing behavior, conversation, interpersonal emotion and
cognition, vignette experiment.
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